RAVEL ROADS

TRAVEL THE UNTRAVELLED

Email: info@ravelroads.com

Website: www.ravelroads.com

KAILASH MANASAROVAR YATRA - REGISTRATION FORM

To,
M/S Ravel Roads

NAME AS PER PASSPORT

PASSPORT NO

CONTACT NO

I, the undersigned, wish to confirm my participation in your fixed departure Pilgrimage tour to ‘Mount
Kailash & Lake Manasarovar starting at Kathmanduondate _~__ / /20 __.Iconfirm having
received all necessary information from your office and | have carefully read and understood those
useful Yatra information and policies posted on your website ravelroads.com and also corresponded to
us through telephone/email.

| have read, understood and agreed upon the ‘Booking Conditions’ attached with this registration form.
Under all your mentioned terms, | request my bookings with the Ravel Roads group. | am enclosing
herewith copy of my passport and advance payment details for my bookings/reservations with your
company.

KAILASH MANASAROVAR YATRA — COVID 19 PROTOCOL

All traveller’s are kindly requested to check with the concerned authority India, Nepal and Tibet
regarding COVID 19 Protocols to be followed.

We also request you to strictly co-operate with us during your journey with us and follow the protective
measures to prevent any contact/transmission of COVID 19. Ravel Roads makes every effort to make
your journey SAFE as much as possible. However, relevant steps will be taken by us to avoid the
proximity of getting COVID 19 during your journey with us. In case, during the journey, if you come in
contact or develop any symptoms of COVID 19, Ravel Roads therefore cannot be responsible for the
same and will not bear any consequences occurring due to the same. The cost incurred for any
treatment, hospitalization and quarantine will have to be borne by you.
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My personal details are given under:

Full Name as on passport: Mrs. /Ms. / Mr.

Date of Birth: / / Nationality:
Occupation: Passport No.:
Date of Issue: / / Date of Expiry _ / /

Permanent Address:

Contact No: (Residence)
(Mob) (Pan Number)
Email:

In case of emergency please contact the following person:

Name of person:

Relationship:

Contact No (with country / city code): (Residence)

(Mob) Email

Advance Payment details for registration :( kindly carefully read our strict cancellation policy before
making the payments)

Cheque/NEFT/Cash/Swift:

Paidon: _ / / Bank name:
Preferred Type of Yatra route : Yatra Date: __ / /20
Signature:
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Booking Policy

Indians/ NRI / Foreign Passport Holders

INR 25,000/- for Indians or USD 500 for NRI/ Foreign Passport holders advance to be paid at the time of
booking. Incase the Yatra is canceled due to unforeseen circumstances beyond our control the advance
amount will be refunded after deducting GST amount & Service Fee.

Incase of international payments of advance amount the amount after deducting GST will be refunded
in Indian rupee only

RAVEL ROADS BANK ACCOUNT DETAILS

CANARA BANK PUNJAB NATIONAL BANK
Account Name : Ravel Roads Account Name : Ravel Roads
Account No: 3246201000373 Account No: 1567002100016889

Bank Name : Canara Bank IFSC Code :- PUNB0156700
Branch : Ganga Nagar Bank Name : Punjab National Bank
IFSC Code : CNRB0010458 Branch : Anand Nagar Branch
SWIFT Code : CNRBINBBBFD SWIFT Code : PUNBINBBPHM

Note : Bank service charges related to deposit/refund are to be borne by the client.

How to Pay:
Domestic payments

1. By Cash / Cheque / Demand Draft

2. By Electronic money transfer (RTGS & NEFT)

3. By Debit Card, UPI, net banking,

International payments

1. By Bank transfer to our bank (Bank Details)

2. By Online Payment Gateway through Razor Pay.
3. By Debit Card

Note:

1. All payments should be free and clear of any withholding tax and deduction.
2. Bank charges, if any, for remittance (by remitting bank or by intermediary bank) would be strictly
borne by payer.

Cancellation Terms

Ravel Roads requires a written application for cancellations; the following policy shall apply thereafter:

Ravel Roads requires a written application for cancellations; the following policy shall apply
thereafter:

Bangalore:- Ashirvada Nilaya No.7, 1st Floor, H.D.Devegowda Main Road, RT Nagar, Bengaluru, 560032,
Email:- info@ravelroads.com, Ph- +9199800 11777/ 78995 07771 / 97413 19898 / 9980787898



RAVEL ROADS

TRAVEL THE UNTRAVELLED

o If cancelled 30 Days prior to departure date from client’s side, all previously paid amount(s) will
be forfeited.

o If cancelled 31 — 60 Days prior to departure date, 75% of the deposit will be refunded except for
the non — refundable deposit.

o If cancelled more than 60 days prior to departure date, all previously paid amount(s) will be
refunded, except GST & Service Fee.

o Inthe event of force majeure, we reserve the right to cancel or reschedule the Kailash
Manasarovar Yatra tour without any liability to you. If the tour is cancelled due to force
majeure, we will refund your booking fee minus the GST amount and Permit amount.

Force majeure events are unforeseeable and unavoidable circumstances that  prevent the
performance of contractual obligations. In the context of Kailash Manasarovar Yatra bookings, force
majeure events may include natural disasters, political unrest, or other events beyond our control that
make it impossible or unsafe to conduct the tour.

Please note that the refund amount will be calculated based on the amount paid by you at the time of
booking, and will not include any additional expenses that you may have incurred, such as travel or
accommodation expenses.

We strongly recommend that you purchase travel insurance to protect yourself against unforeseen
circumstances, including cancellations due to force majeure events. Additionally, please ensure that you
keep up-to-date with any travel advisories or warnings related to the Kailash Manasarovar Yatra before
booking your tour.

NOTE: - Advance payment and Balance payment schedule are subject to change

ADVANCE AMOUNT WILL NOT BE REFUNDABLE

All disputes pertaining to the tour and any claim arising there under shall be subject to the Court of
competent jurisdiction at Bangalore only

Itinerary / Tour Cost / Date / Terms and Conditions / Cancellation Policy Are Subject To Change.
Kailash Yatra Risks and Liabilities:

The Kailash Yatra is conducted under Chinese Authorities and Foreign Exchange Center Tibetan
Autonomous Region (FEC TAR), hence, Ravel Roads will not be liable to any last minute changes, any
unforeseen circumstances, and emergency circumstances and evacuations, flight delays, extra nights to
be stayed, natural disasters, altitude sickness and rescue. Any extra costs incurred shall be borne by the
clients themselves.

Ravel Roads makes every effort to make your journey smooth and pleasant as much as possible.
However, we merely act as an intermediary between the concerned airlines, hotels, transport operator
and local tourist offices providing the services. Ravel Roads therefore cannot bear responsible for any
loss, injury or damage sustained by delay, accident, natural disaster, political action and unrest caused
by whatever reason. Program, Prices, services and conditions are based on the terms valid at the time of
printing and are therefore subject to change without advance notice in the event of circumstances
beyond our control.
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1. Cost does not include any insurance against accidents, injuries, sickness, air or surface
evacuation, trip cancellation, medical treatment, hospitalization, drugs whatsoever in the event
of accident or emergency.

2. On budget tour to Tibet, accommodation is provided in twin bedrooms or dormitory style rooms
at Guest Houses or Lodges with basic facility only.

3. All baggage and personal effects are at all times at travelers’ risk.

Chinese authorities reserve the right to:
a. Change the itinerary due to the reason beyond our control
b. Alter the length of the itinerary, if necessary
c. Increase the cost as a result of change of itinerary

Any increase to be borne by the participants and are liable to be collected directly in Nepal before
departure.

In some cases, cost might increase if the group numbers drop below the agreed number at which the
trek / tour was originally priced. In the case Ravel Roads most tours/ treks are guaranteed for any
number of persons unless otherwise mentioned.

DISCLAIMER: The following terms and conditions govern your participation in the Kailash Yatra
pilgrimage organized by Ravel Roads. By signing up for the Kailash Yatra, you agree to be bound by these
terms and conditions.

Assumption of Risk: You acknowledge and accept that travel to remote areas, such as the Kailash Yatra,
involves inherent risks, including but not limited to risks associated with traveling in high altitudes,
exposure to extreme weather conditions, political unrest, accidents, and other unforeseen events. You
voluntarily assume all such risks and agree that Ravel Roads, is not responsible for any injuries, illnesses,
cancellation of Parikrama or deaths that occur during the pilgrimage.

Release and Waiver of Liability: In consideration of the services provided by Ravel Roads, you hereby
release, waive, discharge, and covenant not to sue Ravel Roads, its directors, officers, employees,
agents, representatives, and assigns, from any and all liability, claims, demands, actions, or causes of
action whatsoever, arising out of or related to any loss, damage, or injury, including death, that may be
sustained by you or any property belonging to you, while participating in the Kailash Yatra.

Indemnification: You agree to indemnify, defend, and hold harmless Ravel Roads,, its directors, officers,
employees, agents, representatives, and assigns, from and against any and all claims, damages,
liabilities, costs, and expenses, including reasonable attorneys' fees, arising out of or related to any
injury, illness, or death or Parikrama cancellation that may occur during the Kailash Yatra. Ravel Roads
will not be responsible.

Duty of Care: Ravel Roads, will take all reasonable measures to ensure your safety and well-being during
the Kailash Yatra. However, Ravel Roads, is not responsible for any injury, illness, cancellation of
parikrama or death that may occur as a result of your failure to follow safety guidelines and regulations
or any advice given by Ravel Roads, or its representatives.
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By signing up for the Kailash Yatra, you acknowledge that you have read and understood these terms
and conditions and agree to be bound by them. You also acknowledge that you have had the
opportunity to consult with a legal professional of your choosing regarding the terms and conditions of
this agreement.

Itinerary may change
We reserve the right to alter, amend, change or modify the tour package and itineraries before or during

the tour. We will make reasonable efforts to notify you promptly of such changes as and when they are
made.

Flight Ticket & Travel Requirement
e AllIndian travellers must book their flight tickets to Kathmandu with their Voter ID Only.
e Itis mandatory to carry the original Voter ID card while travelling to Nepal.

e Only the original Voter ID card will be accepted; no other documents are valid substitutes.

SPECIAL NOTES :

The Foreign Exchange Rate Similarly the final cost on Nepal side will depend upon the Chinese Visa
fees, new permit cost , domestic air fares and other factors. The costs are tentative and may which
may subject to revise.

Name: Signature:
(Plz sign on all pages of this document before submission)

Additional Terms & Conditions

1. With maximum 3-night accommodation and services specified in Kathmandu and for Tibet
package with maximum 13 Nights (Overland) / 11 Nights (Helicopter) /14 Nights (Lhasa)
accommodation and services specified. Neither of services of these two packages can be
adjusted with each other under any circumstances, nor there any compensation or refund for
the unused services.

2. If any of the travelers return without completing the tour due to sickness or any reason
whatsoever, cost of transportation from tour cancelling point to Kathmandu will be borne by the
respective travelers. Besides this, any extra expenses including accommodation, meals,
immigration penalty, Nepal visa fee (from Non-Indian only) etc. for his/ her and accompanying
staff will have to be borne by the traveler concerned.

3. Accommodation in the local guest house will be provided in dormitory beds in a room with very
basic facility, where bathrooms are common and not so clean. If the group decided to stay at a
better hotel (where it is available), then the cost of accommodation in the pre-booked guest
house is not refundable, it cannot be adjusted with cost of accommodation in the higher
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standard hotel. Group split in the guest house and hotel will not be permitted as per the rules
and regulation of Tibet Government.

If tour is cut short in Tibet due to bad weather or any unforeseen reasons whatsoever and group
return to Kathmandu prior to the original schedule, then the travelers will have to pay the cost
of accommodation. Meals and any service required in Nepal as the unused services and
accommodation in Tibet can neither be adjusted with the accommodation and services provided
in the Nepal nor it is refundable as per the policy of the Tibet government.

If a part of group wishes to return to Kathmandu earlier that the rest, any additional cost
involved in the transportation, accommodation, immigration penalty fees, Visa fee etc.
applicable to travelers and accompanying staff will be borne by such group.

In the event of land slide, road blockage due to natural calamities, political or any reason
whatsoever, participants will bear the extra cost of transportation and porters if required to
reach the destination. It may be collected in advance before start of the tour or on the spot
depending in the situation.

Decision on any issue will normally be taken as per the wish of majority, but final decision will
take by the tour leader in the best interest of all concerned.
Pre-booking of accommodation in the guesthouse is not possible in some places. In those cases

where accommodation could not be arranged at the guesthouses for any reason whatsoever,
alternative accommodation in the tents will be provided.

All the arrangements within Tibet are solely at the discretion of the Chinese Authorities and
Foreign Exchange Center Tibetan Autonomous Region (FEC TAR)

Note: Any accommodation and activities in Kathmandu beyond 3 nights are additional. In case
of a delay in obtaining the permit from Tibet, or if there is an early return from Kailash, flight
cancellations due to weather, or any other unforeseen circumstances, clients will need to
cover all related expenses themselves, including any changes to flight dates.

Important Information for Mt. Kailash Yatris:

10.
11.

12.

13.

14.

Your passport must be valid for at least six months from the start date of your yatra.
Only new passports are accepted for the visa process. Please refrain from sending an

old passport along with the new one, as misplaced old passports will not be our responsibility.
Use BlueDart courier to send your passport, as it is the safest and fastest service

provider compared to others.

If your passport contains a valid Chinese visa, it will be automatically considered canceled
during the visa processing for the Kailash Mansarovar Yatra.

If you do not have a passport while traveling from India to Kathmandu, Nepal, you must carry
your Voter ID card—these are the only valid identification documents for travel to Nepal.
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Besides the risk and liabilities mentioned on the tour booking form, | also accept and agree to abide by
the additional terms and conditions of Ravel Roads, and | am thus bound hereby.

Kailash Manasarovar Yatra — Important Guidelines

Travel & Itinerary

No flight ticket booking included in the package.

Return only by Flexi fare; fixed return tickets are not provided.

Number of days may increase or decrease depending on conditions; yatrees must adjust
accordingly.

Buffer days: Any day during the yatra can be treated as a buffer day; this cannot be
compensated in the itinerary.

Waiting time at the border is unpredictable and may vary significantly.

Any delay in Visa, the customer has to reschedule their flight tickets on their own or need to pay
extra costing for their accommodation

Food & Accommodation

Border crossing: All Yatrees must carry eatables until they cross the border.

Hotel booking at Hot Spring (Manasarovar Lake) is not guaranteed.

Any accommodation apart from the itinerary has to be taken care by the Clients only. Payments
has to be made on spot and no later payment is acceptable

Payments & Costs

Full payment must be made before undertaking the Yatra.

Tibet cost escalation will be calculated at the time of travel and must be paid.
Booking form is accepted only in writing, signed on all pages.

Maximum group size: 50 — 65 participants only.

Temple Visits & Group Discipline

Temple Darshan is on your own; Yatrees must stand in queue for Darshan.

Guide/Group leader’s decision is final; all participants must adhere.

Individual delays: If someone is late apart from the group, they must reach the hotel on their
own.

WhatsApp group is strictly for communication; adverse comments will lead to removal.

Emergency & Evacuation Guidelines

Helicopter evacuation is available only from the Nepal side and requires full upfront
payment.

Evacuation cost: Approximately 4,000 Yuan per person in case of Emergency
evacuation
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Visa & Documentation

e NRIclients must obtain an L visa before arriving in Kathmandu in their country of Residence

e Nepal Online visa to be applied 15 days prior to Kathmandu.

e Chinese Authorities and Foreign Exchange Center Tibetan Autonomous Region (FEC TAR) has the
authority for Visa & Permit

Important Notice — Manasarovar Lake Regulations Entering, dipping, or placing feet in the
waters of Manasarovar Lake is strictly prohibited. Any violation may result in severe
consequences, including:

e Monetary penalties

e Cancellation of permits

o Prohibition from completing the parikrama
e Immediate return to Nepal

Please note: even if one or two individuals violate this rule, the entire group may be penalized.

¢ No customer can say that ravel roads has not informed regarding the rules and regulation and
can say it has not informed to them

e Access Control: Entry to Tibet, Lake Manasarovar, and Mount Kailash parikrama is strictly
regulated by Chinese authorities. Even with valid permits, access may be restricted without prior
notice,

e Ritual Practices: Pilgrims may perform rituals at Lake Manasarovar (without entering lake and
lighting the lamp), but travel agents cannot guarantee parikrama or lake access. Any denial is a
sovereign decision by local authorities, ravel roads cannot be blamed for that.

e Documentation: All yatrees must carry valid passports, Chinese visas, Tibet entry permits, and
medical clearance. Without these, travel will not be possible.

e Agent Liability: Travel agents act only as coordinators. They are not responsible for decisions
made by Chinese border or local officials.

e Legal Recourse: If services promised by the agent (transport, accommodation, documentation
assistance) are not delivered, yatrees may seek remedies under Indian consumer law. However,
denial of parikrama or lake access is outside our control.

e Preparedness: Pilgrims should be mentally and physically prepared for possible delays,
cancellations, or route changes or cancellation of Parikrama at Kailash

We request your understanding and cooperation. This disclaimer ensures clarity and protects both
yatrees and organizers from misunderstandings.

Name:- Passport No:-
Date of Birth:- Pan Number:-
Signature:- Date:-
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